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From support to UX, 
GenAI elevates satisfaction 
when it operates behind 
the scenes. How?

We've built an analytics tool that boosts customer 
experience satisfaction across a range of industries, 
from eCommerce and customer applications to 
games.

In every case, stealth technology made it easier 
to deliver products that meet customer expectations.



A-Irene.com visuals for 
anomaly detection:

A UX comparison 
between alert emails 
in Uptime and A-Irene.

Well-crafted UX 
opens the product to 
new demographics.

Communicate clearly - especially when 
the product is complex



Our studies revealed that the average game is losing 
roughly 20% of remaining traffic every 10 seconds.

Consulting and art-directing flagship products for 
Prague’s game studio led to an improved onboarding 
experience for new users.

Players' experience begins with 
the first five minutes of gameplay



Numerical and contextual analysis led to the discovery 
of key satisfaction drivers, such as mailbox-size 
packages and SEO techniques.

Ecommerce Analytics provides insights 
into key drivers of customer satisfaction
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