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From support to UX,

GenAl elevates satisfaction
when it operates behind
the scenes. How?

We've built an analytics tool that boosts customer
experience satisfaction across a range of industries,
from eCommerce and customer applications to
games.

In every case, stealth technology made it easier
to deliver products that meet customer expectations.



Communicate clearly - especially when
the product is complex

uptime.com

A server within your Uptime.com account has failed a monitoring
check.

Check: S23
Date: Aug. 16, 2023, 6:15 a.m. BST
Address: https://cloud.marieai.com/aireneMailing/serverErrorsTest.php
Check Type: HTTP(S)
Locations: US West, US East

|

Error: HTTP CRITICAL: Invalid Status (997, )

Suggested steps:

After reviewing the Alert, use Real-Time Analysis to see which Id
Next, check your logs to see the last time the Uptime.com Probe
server and look for internal errors. If you still have questions afte ccc.eu
contact support@uptime.com.

404 - Not Found

A-Irene.com visuals for
anomaly detection:

A UX comparison
between alert emails
in Uptime and A-Irene.

0K @ slow

Previous incidents. Last 24 hours

Well-crafted UX
opens the product to
new demographics.

ccc.eu ¥

404 - Not Found

Check Your Dashboard

p.s. You won't be bothered with emails for the next 3 hours

Follow your Dashboard or use Telegram/Discord/Slack
integrations to see all alerts real time



Players’ experience begins with
the first five minutes of gameplay

LEGENDS

Embark on an epic journey through galaxy to become an Interstellar Legend in this sci=fi
gacha RPG! Unleash power of over 60 distinct creatures, each with with their own unique

elemental variations. Gather an unstoppable team with limitless combination;'ari; "
explore the vast galaxies!

( Coming in 2024 ‘ © Video Trailer &) Pictures
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NEOSTESIA

\,
Enter Neostesia 2200, where each card holds'a temptx'hyg STORY™a\ Step into the realm of ¢h@sing fahtasies afd turnmgthem into
Engage in building a deck of your favorite seductive A reality as the Hero makes his way to Woman's Heaven in this
characters, and shape it into what you desire. Partake in the captivating match-3 game. Here you will find desire and puzzle
hot storylines and teasing events as you conquer the city and intertwined as you solve plots and discover stunning girls

make it yours. waiting for you.
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aa Play the Game

led to an improved onboarding
experience for new users.




Ecommerce Analytics provides insights

into key drivers of customer satisfaction

Prices (GBP) Rating (stars) Opinions (average)
25 | |
5
15

73.36 | | 02l
47.48 4.2
64.73 4.4
56.11 4 13

38.86 4.65 10.5
21.61 4.84 18.5
Average: 70.013 Aedian: 48.9 Average: 2.7621 Average: 15.581
History Average* Forecast* History Average® Forecast* History Average* Forecast”
Price range Many
® Prices m\/\,\__’_ I
Few
High value 2.89 7.02
Negative Delivery Negative Pakcaging Negative Service
22%
Negative Durability Negative Quality Negative Assemblying
12% 17% 14%

Numerical and contextual analysis led to the discovery
of key satisfaction drivers, such as mailbox-size
packages and SEO techniques.
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